Veterinarians
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Ok, here's how veterinarians operate. 
They test, diagnose and provide medical treatment for pets like dogs, cats and birds, and for farm animals like horses, cattle, pigs and sheep. Some specialize in zoo animals.
A typical veterinary clinic has $700,000 of annual revenue and 8 employees, including 3 vets.

Most clinics take care of dogs and cats. A vet typically sees 15 animals a day. While many pets come for wellness checks and vaccinations, some require lab tests, and some may stay overnight. A typical vet visit costs $50 for a dog, $30 for a cat.
Clinics have equipment like x-ray machines and blood analyzers, and an operating room. Marketing depends on location and on referrals from customers. Computers are used to keep animal records.
Here are some strategic things you should know.

The demand for vet services will increase as the US population ages and empty-nest parents have pets for companionship. Older pet owners spend much more money on their dogs and cats.

Routine care for pets is relatively cheap compared to surgery, which can cost $600 for a cat and $1000 for a dog. As medical knowledge increases, more expensive treatments will become available.
Most veterinarians are sole practitioners who work in their home. Farm animal vets spend a lot of time traveling to their patients.
Competition comes from vet services in chain stores like Petco and PetsMart, that provide routine services like physical exams and vaccines. More complicated treatments like surgery are referred to vet clinics.
Here are some good talking points.
What kinds of animals do they mainly see?

How many vets are on their staff?
How many animals do they see per day?

What treatments are given during a typical visit?

What's the average charge for a visit?

What equipment, like x-ray machines, do they have?

How much were they affected by the recession?

And finally, how do they see their business changing in the future?

Now, you're ready.

